
 
 

  

1.  You are at home relaxing in the evening but you 
need to go to the supermarket before it closes for the 
night. What kind of clothes do you wear? 
a) Comfortable (sweatpants and a t-shirt) 
b) Casual (jeans and a t-shirt) 
c) Stay in your pajamas  

 

2. A working professional couple is having a baby. Who 
has more extended parental leave (paid time off of 
work) for the baby? 
a) The woman 
b) The man 
c) Both 

  

  

3. You are walking in the park and an old friend taps 
you on the back to say hello instead of speaking to you 
first or saying your name.  
Why did they do this? 

4. While on the way to Mount Etna, you go to a bakery 
in a small village to buy some snacks for your group. 
You try to order in English but the baker only replies to 
you in louder and slower Italian.  
Why? 

 
 
 

 

  



 

  

ANSWER: A  ANSWER: B  

 

2. In Italy, women can take extended parental leave 
but men are  are required to take one week of paternity 
leave during the mother's maternity leave.  
Italian society considers women to be more involved in 
childcare than men. Gender roles are quite strictly 
defined from childhood and people tend to follow it. 

1. Jeans and a t-shirt are okay but pajamas are not! In 
Italy, the dress code is very important even for small 
things such as going to the supermarket. 
Italy has a more formal culture, where dressing 
appropriately is expected. 

  

  

ANSWER: ANSWER: 

4. Some places in Italy don’t have many tourists and 
the locals don’t speak foreign languages, also because 
they don’t have the reason to learn it. 
However, they will usually try to understand you and 
help you, which is linked with hospitality for the guests. 
 

3. In Italy, close physical contact is normal among 
friends and acquaintances.  
Personal space is relatively small and people tend to 
be physically close to each other.  
 

 
 
 

 

  



 
  

5. You visit your friend at their home. How do they 
welcome you? 
a) They hug you  
b) They say “Hello” and wave 
c) They shake your hand. 

6. You are staying in a hotel in rural southern Italy.  
For breakfast, you normally eat a soup or some salad. 
You ask for a salad for breakfast but the hotel employee 
seems angry and says that they don’t serve salad for 
breakfast.  
Why? 

  

  

7. You invite your Italian colleagues for an aperitif 
(alcoholic drink) after a long day at work.  
You plan to go home and relax afterward, but your 
Italian friends want you to go to a party, disco, or pub 
until very late at night.  They even do this on weekday 
nights!  Why? 

8. You are working on an important group project with 
many people. Your coworkers loudly give their opinions 
on the project and it is hard for you to present your 
ideas. The discussion seems very disorganized. Why? 

 
 
 

 

 



 

  

ANSWER: ANSWER: A  

6. In southern Italy, especially in rural areas, foreigners 
are rare. Salad is very different from the typical, sweet 
breakfast (a croissant and coffee) that locals eat and 
they don’t prepare it in the morning to serve 
guests.  In big cities you can get an international 
breakfast because foreigners are more common. 
 

5. In Italy, physical contact with friends is important. It 
can seem rude if you don’t hug a friend to greet them.  
Personal space is relatively small and people tend to 
be physically close to each other, even, if they are not 
friends or relatives.  

  

  

ANSWER: ANSWER: 

8. In Italy, workspaces are social and casual, and 
communication is often very informal and indirect. 
People tend to interrupt each other, jump in the 
discussion and change the topics. 
There are rarely structured discussions where each 
person gets a chance to talk.  
 

7. Italians like to relax by going out with friends until late 
at night, even during the week.  
Going out for dinner is also popular, even on weekdays. 
The social life is conducted in restaurants and pubs 
and the work starts usuallly around 9-10 a.m. 
 

 
 
 

 

  



 
  

9. You are riding on the metro when another passenger 
answers their phone. They start talking loudly about 
their personal life in front of everyone on the train. 
Why? 

10. One of your colleagues arrives 20 minutes late to 
work almost every day. You consider reporting this 
behavior to your boss but other coworkers think you are 
overreacting. Why? 

  

  

11. Your work colleagues know you are on a diet but 
keep eating in front of you during your shift. You think 
this behavior is impolite and inappropriate, but no one 
else seems to care. Why? 

12. In your shared flat, you carefully separate items 
than can be recycled and store them separately from 
bio and non-recyclable waste. Your Italian flatmate, who 
comes from small town, throws everything in the non-
recyclable bin. Why? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

10. In Italy, arriving late to meetings or the office is not 
considered to be a serious problem. The culture is 
time-fluid, and being on time means being around the 
agreed time, between 12:00 and 1:00 is still on time, 
when the meeting is at 12:00. 

9. In Italy, people frequently talk about their personal lives, 
even in public spaces such as the metro.  
The culture is expressive and emotions are shared 
openly and enthusiastically. 

  

  

ANSWER: ANSWER: 

12. In many Italian small towns, environmental education is 
not a priority. Even if recycling is official policy, many people 
do not respect it.  
This is linked to low flexibility and openness to change, as 
well as low trust in new rules or the government. 

11. In Italy, it is typical and socially acceptable to eat 
whenever and whatever you want.  
Italians do not usually care about other people’s 
habits, especially those related to food. Your diet is 
your individual concern, and the society or group 
of people is not obliged to create the comfortable 
space for you to follow the diet (or other habits). 

 

 
 
 

 

  



 
  

13.  You are stuck in traffic and there are cars 
everywhere – even in the middle of the road. The traffic 
situation is confusing, annoying, and a bit scary, but the 
drivers around you seem unconcerned. Why? 

14. A new restaurant that serves your country’s cuisine 
just opened in your neighborhood. You are eager to 
have your Italian friends try your home cuisine and 
propose going there for dinner.  Your friends repeatedly 
refuse your proposal. Why? 

  

  

15. You are waiting in your car at a traffic light. The light 
turns green and you pause slightly before driving 
forward. Immediately, everyone behind you starts to 
honk their car horns. Why did this happen? 

16. On Saturday you plan to take a walk and then go to 
a restaurant. Since your friends are all busy, you decide 
to go alone. At the restaurant the person who takes 
your order asks politely if you are waiting for someone. 
You also notice that other people seem to be sad for 
you. Why did this happen? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

14. Italians are very proud of their cuisine. They will 
often refuse to try new foods as they think they are 
inferior to Italian cuisine. This attitude is connected with 
cultural pride  and the importance of keeping 
traditions. Many new trends are not welcomed in 
Italy, especially when they are about food.  

13. Rules of the road aren’t usually very respected in 
Italy, and there are often many traffic jams. Formality in 
Italian society is important and the Italian penal and civil 
code are quite  complicated. This complexity results 
in contradictions between existing norms and 
procedures and may be the reason why Italians don’t 
always comply with them. 

  

  

ANSWER: ANSWER: 

16. Italy has a very strong food culture. Eating food or 
dining out is an important social affair and activity to 
be shared with friends and family. Eating alone is 
considered “unusual” and even sad due to the usual 
social nature of this activity. 

15. In Italy everyone is in a rush and does not want to 
wait. It’s also an expressive culture where emotions 
are displayed openly and enthusiastically. During 
driving, this mean using voices and car horns. 

 
 
 

 

  



 
  

17. Your supervisor at work assigns you a challenging 
task that requires a lot of time and effort. In order to 
finish on time, you work extra hours but aren’t paid any 
extra money. Your friends from your native country say 
this does not happen in your home country and say you 
are being “exploited.” Why did this happen? 

18. It is illegal in Italy to drink alcoholic beverages in 
glass bottles outside of bars after 21:00. Your Italian 
friends do not seem to care about this law and 
encourage you to join them in drinking alcohol in the 
public square. Why does this happen? 
 

  

  

19. You share an apartment with an Italian colleague 
from Naples. Each day, they ask you if you need a ride 
to work, even though your office is only 500 metres 
away. Why do they offer you a ride for such a short 
distance? 

20. You’re enjoying dinner with friends on the weekend 
and everyone is sharing stories about their work. 
Suddenly someone asks about your salary (how much 
money you earn). Why did this happen? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

18. Many laws in Italy are not observed by the general public, 
i.e. it is socially acceptable to drink in public in the evenings 
despite it being illegal. Formality in Italian society is 
important and the Italian penal and civil code are quite  
complicated. This complexity results in contradictions 
between existing norms and procedures and may be the 
reason why Italians don’t always comply with them.  

17. In Italy, competition among colleagues at work is 
very intense, which often means doing extra work 
without additional payment. It’s because Italy is a 
Masculine culture which is highly driven and success-
oriented. Children are taught from an early age that 
competition is good and winning is the most 
important thing in one’s life. 

  

  

ANSWER: ANSWER: 

20. In Italy it is normal and socially acceptable to ask or talk 
about salaries among friends.  
Sharing this information shows respect and trust for each 
other. 

19. In Italy a lot of people prefer to travel by car in cities 
because public transportation often doesn’t work very 
well. 
It’s connected with fluid time culture and flexible 
schedules. The car is also a status symbol and a sign 
of success, which is important in a  masculine 
culture. 

 
 
 

 

  



 
  

21. You are at the supermarket in a village deciding 
which ice cream flavor to buy. Suddenly a middle-aged 
Italian woman comes up to you and recommends the 
pistachio flavor of her favorite ice cream brand. Why did 
this happen?  

22. You are invited to a friend’s house to eat carbonara, 
a typical dish. You have cooked carbonara before and 
offer to buy the ingredients for them. What do you buy? 
a) Cooked ham, parmesan cheese, pecorino romano 
cheese, eggs 
b) Guanciale, pecorino romano cheese, and eggs 
c) Pancetta, parmesan cheese, eggs. 

  

  

23. You are driving your car in Rome and stop for a red 
light. The street is empty and you are waiting patiently 
for the light to turn green. Before the light changes, cars 
behind you start to honk their horns. Why did this 
happen? 

24. You are waiting at a bus stop in Italy and the bus is 
late. You have never taken the bus before and are in a 
hurry to get to work on time. You continue to wait and 
nervously check your watch. You notice that other 
people waiting are looking at you strangely. Why is 
this? 

 
 
 

 

 



 

  

ANSWER: B  ANSWER:  

22. Italians are very strict about the rules for cooking 
traditional food, especially carbonara.  
If other ingredients are used, it is no longer considered 
carbonara. 

21. Especially in small villages and towns, Italian people 
are very open to foreigners and want to tell you what 
they think is the best product to buy. 
It’s linked to their expressive culture and limited 
private space. Being welcoming includes giving 
uninvited suggestions. 

 
 

  

  

ANSWER: ANSWER: 

24. Public transportation in Italy is often late and 
people are used to waiting 20-30 minutes for the bus 
after the expected arrival time. This happens because 
Italy has a time fluid culture which tends to place 
less emphasis on strict punctuality. 

23. It is typical in Italy for drivers to pass through a red 
light and not wait for a green light if there are no 
pedestrians (people walking) on the street. 
Formality in Italian society is important and the Italian 
penal and civil code are quite  complicated. 
This complexity results in contradictions between 
existing norms and procedures and may be the reason 
why Italians don’t always comply with the law. 
. 
 

 
 
 

 

  



 
  

25. You are on a one-hour bus trip and the person 
behind you is playing loud music without earphones. 
How will the other passengers react? 
a) They are annoyed and ask him to use earphones 
b) They ask him politely to turn down the volume 
c) They do not seem annoyed or bothered 

26.  It is your last night in Milan and you plan to go to 
sleep early as you have an early flight.  Your Italian 
friends call and say that they are waiting at the bar to 
have a goodbye party for you. You thank them and 
politely tell them you have to sleep. How will they 
respond? 
a) They quietly and sadly accept your decision 
b) They come to your hotel to visit you despite the late 
hour 
c) They are offended and get angry 

  

  

27. You're walking around with your friends during  
Carnival. People start throwing confetti at you, it’s very 
loud and noisy, and other people keep bumping into 
you.You want to go somewhere else but your Italian 
friends want you to stay. Why is this happening? 

28. You are doing a project in Italy and need some 
certificates from the local authorities. The employees at 
the Town Hall are very friendly and helpful, but they 
don’t seem to be making much progress on your 
paperwork. Why do you think their attitude is so 
relaxed? 

 
 
 

 

 



 

  

ANSWER: B  ANSWER: C  

 
26. Italians are sociable and outgoing people and they expect 
you to participate even if you have an appropriate reason for 
wanting to stay home. Italian culture is relatively indirect and  
disagreements are treated as suggestions, not final 
decisions. 

25. For most Italians it is socially acceptable to play 
music out loud or have personal conversations in 
public spaces or on public transportation. This 
acceptance of loudness as “normal” is  typical for 
expressive cultures. 
 

  

  

ANSWER: ANSWER: 

28. In Italy, almost every kind of work interaction is 
friendly and informal. This relaxed approach can 
sometimes lead to slower results. It’s linked with a 
fluid time culture. Usually there is no rush to 
complete projects and and deadlines are often 
missed. 

27. The Carnival period is celebrated almost everywhere in 
Italy. People throw confetti, laugh, sing, make jokes and 
dance in the street. In expressive cultures like Italy, 
limited private space, high touch frequency, and loud 
vocal tones are very common, especially during festivals. 

 
 
 

 

  



 
  

29. You arrive in Italy at the home of your Italian host. 
In the bathroom you are surprised to see what looks like 
a tiny bathtub next to the toilet. You decide it is a good 
place to wash your feet. Your host passes by the open 
door and starts laughing at you.  Why did this happen? 

30. Some street artists arrive in your village and start 
organizing shows on the busiest streets and corners in 
the city center. You notice that the Italian locals seem 
very annoyed and not interested. Why do they react this 
way? 

  

  

31. You are traveling to Italy by plane for a vacation.  
When the plane lands all the passengers begin to 
applaud (clap their hands). Why did this happen? 

32. You are invited to your friend's family house in their 
small Italian village. After eating a large meal prepared 
by your friend’s mother, you notice that she cleans the 
kitchen alone while his father watches TV. Why is this 
happening? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

30. In southern Italy, street artists are seen only as 
people trying to make money, not as actual artists.  
Italy is a masculine society and is highly success-
oriented and driven. Children are taught from an early 
age that competition is good and being a winner is 
very important. People are encouraged to be the best 
in their career, not necessary to do what they want (like 
be a street artist). 

29. The “tiny bathtub” is actually a bidet, a device for 
personal and intimate hygiene.  
It is  especially not used with the door open! 

  

  

ANSWER: ANSWER: 

32. In small villages and remote areas of Italy social 
roles are still strongly divided between men and 
women. Some tasks and activities are considered 
only for men or only for women. This behavior is 
most visible in the home, where women are expected to 
do most of the work. 

31. It is common for Italians to congratulate the pilot 
on a safe flight and a good landing. 
 

 
 
 

 



 
  

33. You are eating a meal in a restaurant when you 
notice the boss arguing with a server. It seems like the 
boss is not respecting the restaurant guests or the 
server. Why is this happening?   

34. You are walking with your Italian friends and they 
see another group of friends that you do not know. A 
person from the new group introduces themselves to 
you by grabbing your hand and giving  you 2 kisses on 
the cheek. Why did this happen?  

 

  

  

35. You arrive at your friend’s flat to have dinner.  
Before entering the flat, you take off your shoes at the 
front door and then walk inside wearing only socks. 
Your friend looks at you in a very strange way. Why is 
he doing this? 

36. You are competing in a pub quiz against a team of 
Italians. The Italian team lose the game and then start 
to scream, argue and insult each other. Why do you 
think this happened? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

34. In southern Italy people often introduce themselves 
or greet each other with kisses and handshakes even if 
they don’t know the other person. 
It’s a sign of friendship, respect and closeness.  
This behavior is linked to the limited private space and 
expressive culture of Italy. 
 

 

33. In Italy, some jobs, such as being a server, are 
also not seen as worthy of respect. The hierarchy at 
work can be very strict and bosses don't care about 
showing respect to workers or clients.  
This behavior is typical in a hierarchical culture, 
where one’s position in society depends on factors 
like: age, gender, profession etc. Italian society 
generally accepts inequalities among people. 

  

  

ANSWER: ANSWER: 

36. Italians are very competitive even when games are 
“just for fun.” If they lose, they may start arguing and 
blaming each other. This behavior is common in highly 
masculine cultures. Italian society is motivated by 
competition, achievement, and success, with 
success being defined by the winner/best in field. 

35. In Italy it is unusual to take off your shoes inside a 
house, and this behavior is considered a bit strange. 
 

 
 
 

 



 
  

37. You are at home and decide to call your friend. 
They answer the phone by saying “Pronto?” (“Ready?”) 
You ask “Ready for what?” and they start laughing. 
What happened? 

38. You are walking around a village in Sicily, and you 
notice that people are staring and pointing at you while 
talking to each other. Why are they doing this? 

  

  

39. Your friend is coming up the stairs to your flat. You 
open the door for them and then return to the kitchen to 
finish cooking. You don’t hear them enter, and return to 
the door to find them waiting outside. They say 
“Permesso?” (“May I come in?”) and wait for you to say 
something. What happened? 

 
 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

38. It is common in small villages for people to talk and 
make comments about other people by pointing at 
them.   
It’s linked with the hierarchical, formal culture, where 
many factors determine a person’s position in society. 

37. “Pronto” is a common way to answer the phone 
and it doesn’t mean anything.  It is used instead of 
“hello” or “hey.” 

  

  

 ANSWER: 

 
 

39. In Italy it is common to ask permission to enter 
someone else’s house even if they are a friend. If 
they do not give permission it is common to wait until 
they say so. This practice is linked with the 
ceremonial culture, where people should know and 
follow the expected behaviours. The freedom is 
limited by the tradition and social norms. 
 

 
 
 

 

 


