
 
 

  

1. You are in a supermarket and cannot find the milk. 
You see an employee restocking store shelves and 
have a short conversation: 
You: Excuse me? 
Employee: Good morning. 
You: Where is the milk? 
Employee: Good morning. [long pause] It’s on aisle 4. 
The employee seems annoyed. Why? 

2. You are working in the staffroom at school. It’s 
lunchtime and you decide to eat your sandwich in front 
of your computer so you can continue working. Your 
colleagues seem surprised by your decision. Why?  

  

  

3. You invite your French friends to spend the night at 
your house. The next morning you prepare a huge 
breakfast for everyone with savoury food and sweet 
pastries. After breakfast, you notice that all of the 
savoury food was not eaten. Why? 

4. You are invited to lunch at a restaurant with friends. 
You arrive, take your seat, order your food and eat 
quickly because you have a business meeting after 
lunch. You leave the restaurant after 30 minutes and 
the next day your friends seem to be offended. Why 
are they mad? 

 
 
 

 

  



 

  

ANSWER:  ANSWER:  

2. Typically, French people have a long lunch break for 
a sit-down meal with their colleagues. Eating is a 
social activity and requires dedicated time. Lunch 
breaks are time to relax, recuperate and be more 
efficient for the rest of the day. In France the free time 
is appreciated and people don’t use it to work and 
catch up on work. 

 

1. Usually people in France greet others, even 
strangers, before they ask a question. Eg. “Good 
morning. Excuse me, where is the milk?” 
 This is considered basic politeness and is taught to 
children from a young age. It’s linked with the fact, that 
culture in France may be sometimes formal and people 
expect certain behaviour in some situations. 

 

  

  

ANSWER: ANSWER: 

4. People in France enjoy their lunch time and use it to 
relax with the friends. It is considered rude to eat 
quickly and leave. They might think you don’t enjoy 
their company. 

 

3. Many French people prefer to eat a small, sweet 
breakfast, such as sweet roll with chocolate (pain au 
chocolat) or croissant with coffee. 

 
 
 

 



 
  

5. Your friends invite you for a drink at 9 p.m. at a 
restaurant. You arrive a minute early and wait another 
15 minutes for your friends to arrive. When they arrive, 
they are surprised that you were extremely punctual. 
Why? 

6. You are at a cafe with a friend and you are talking 
about your current favourite song. Your friend doesn’t 
know it, so you start to sing the song loudly so your 
friend can recognise it. Your friend seems very 
uncomfortable. Why? 

  

  

 

7. Your colleagues invite you to a party next week. You 
do not feel like going and say “No, thanks.” Your 
colleagues are offended. Why? 

8. You are on the train in France and your phone starts 
to ring. You answer it immediately and have a long 
conversation. Soon you notice that the other 
passengers are annoyed. They are staring at you. 
Why? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

6. Drawing attention to yourself in public (in this case 
your loud singing) is viewed as very impolite. Your 
friend is embarrassed and other people in the cafe are 
probably shocked. In France the culture is very 
individualistic, which also means, that people respect 
other right to privacy and comfort in the public 
places. 

 

5. Being late is common and acceptable in France 
when you are meeting with friends. In France there is a 
flexible approach to the time and punctuality in 
informal situations is not a norm. The public transport 
is on time and business meetings also start on time. 

 

  

  

ANSWER: ANSWER: 

8. Public transport in France is seen as a quiet place. 
Making noise is inconsiderate of the other passengers. 
There are announcements on the train which tell 
passengers to go to a designated space if they want to 
make a phone call. In France the culture is very 
individualistic, which also means, that people respect 
other right to privacy and comfort in the public 
places. 

 

7. Many French people find it rude to decline an 
invitation to an event without giving a reason. In the 
future they may not bother to invite you again. Also in 
France it is impolite to say no directly. People are 
looking for another way to refuse (maybe works well). 

 

 
 
 

 

  



 
  

9. You enter the elevator to go to the tenth floor of your 
building. Inside is another person who lives in your 
building but you do not know them personally. You 
remain silent for the whole time, what seems to offend 
the person. Why? 

10. You want to cross the road but the pedestrian light 
is red. You wait patiently but notice that the people 
around you start to cross the street after looking left and 
right. Why? 

  

  

11. You need to buy some clothes and the only free 
time you have to do this is on your lunch break. When 
you arrive, the shop is closed. You try another day at 
the same time but the shop is closed again. Why is 
this? 

12. You go to the bakery and ask for a baguette. You 
get a baguette with only a small piece of paper wrapped 
around it which does not cover the whole baguette. 
Why? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

10. Although crossing against the light is illegal and in 
Paris you can be fined up to 4 Euros if you get caught, 
French people usually do not wait for the light to turn 
green. If they see no car is coming, they cross the road! 
In France there are many rules and people expect to 
have everything defined but in the same time they 
don’t follow all of them. 

9. Greeting your neighbours (even if you don’t know 
them very well) is very common in France. If you don’t 
do it, it might be considered a bit rude. It’s linked with 
the fact, that culture in France may be sometimes 
formal and people expect certain behaviour in some 
situations. 

 

  

  

ANSWER: ANSWER: 

12. The crispness of the baguette is its most important 
feature. If it was completely wrapped in paper it would 
get humid and lose that crispness. Bakeries usually 
give you only a small piece of paper to hold onto the 
baguette and still have it stay crisp. 

 

11. Like you, the store employees are on their lunch 
break. Usually between 12 p.m. and 2 p.m. most shops 
in France are closed. Lunch breaks are time to relax, 
recuperate and be more efficient for the rest of the day. 
In France free time is important and people are not 
use it to work. 
 
 

 

 
 
 

 



 
  

13. Today you have a meeting with a colleague, and 
you ask him if you have to bring your computer. He 
looked at you in a weird way when you said “computer”. 
Why did that happen? 

14. It is Christmas Eve and your friend invites you to 
spent the evening with them. You bring them some nice 
quality toiletries as a gift. They seem upset about 
receiving this gift. Why? 

  

  

15. It is your first Christmas in France and you receive 
an invitation from your friend’s family to join them. For 
dinner, they give you some typical food... what can you 
expect? 
a) Bouef bourgiguignon, potatoes and a cheese plate; 
b) Foie-gras, snails, oysters and a cheese plate; 
c) Vegetables, roasted meat and a cheese plate. 

16. You go to buy some fruit and vegetables at an open 
air market. You start to pick up and touch the fruits to 
decide which ones are ripe. Suddenly the vendor starts 
shouting at you. Why? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

14. Gifting toiletries (soap, shampoo, etc.) even high 
quality ones, is considered strange in France. Your 
recipient may think that you think they smell bad. It’s 
more common and safer to offer chocolate, wine or 
flowers as a hospitality gift. 

 

13. French people are very protective about their 
language. If they have to choose between an 
anglicization or an existing French word, they will 
almost always use the French word. So in this 
exchange you should have said “ordinateur” instead of 
“computer”. 

 

  

  

ANSWER:          ANSWER: B  

16. French vendors do not want customers to touch 
fruit/vegetables for sale. They say this is for hygiene 
and to avoid possible theft but this can also be a way 
that vendors give nice produce to their favourite 
customers and less nice produce to other people. 

 

15. These are some traditional Christmas foods in 
France and, even with foreign guests present, some 
families prefer to respect these traditions. 
 

 

 
 
 

 

  



 
  

17. You have been working at a French company for 
almost two weeks and after doing one specific task, 
your boss tells you “Pas mal” (“not bad”). What does it 
mean? 
a) S/he is quite happy with your work 
b) S/he is not  happy with your work 
c) S/he doesn’t have a strong opinion on your work. 

18. You are lost and need directions. You see a person 
in the street and try to ask them for help. You don’t 
speak French, so you ask in English, adding in some 
French words that you remember. You think the person 
understands some of what you are said but they act as 
if they don’t. Why? 

  

  

19. You are invited to dinner at your boss’s house. 
Everyone is seated at the table and being served. 
When you get your dish, you start to eat. You notice 
your colleagues are giving you strange looks. Why? 

20. You are studying at a French university for a year. 
Since you are new and know no one, you try to 
approach other groups of students to enjoy time outside 
of lessons, but they are not very responsive. What 
might be the issue? 

 
 
 

 

 



 

  

ANSWER:  ANSWER: A 

18. Lots of French people don’t speak English and 
don’t want to make the effort. They expect you to 
learn their language because you are in France. When 
it’s about the language people in France are very 
traditional and remember the time, when French was 
the most popular language in Europe. 
 

 

17. French people are slow to praise others. This 
comes from a culture in which perfectionism is 
expected, so “not bad” actually means “good” or “very 
good”. It’s also linked with no direct way of 
communication, where the intention is hidden and 
people should understand what is not sayed. 

 

  

  

ANSWER: ANSWER: 

20. Many French people have small but strong groups 
of close friends, sometimes dating back to their 
childhood. It can be difficult for newcomers to break 
into these circles. It takes a lot of effort to become 
actively included in a group of people, especially 
students. 

19. In France it is very rude to start eating without 
waiting for the others at your table to be served. It’s also 
very important to say “Bon appétit!”, especially at a 
formal dinner, where you have to wait for the host to 
say it before everyone starts eating. It’s linked with the 
fact, that culture in France may be sometimes formal 
and people expect certain behavior in some situations. 
 

 

 
 
 

 



 
  

21. You are waiting at a crowded bus stop. As soon as 
the bus arrives, you get on and someone starts yelling 
at you. What did you do wrong? 

22. You board a bus that is almost empty. You take a 
seat next to another passenger. You notice that they 
start muttering to themself and seem annoyed about it. 
Why? 

  

  

23. You are at a team meeting that is about to start and 
people are making small talk. You bring up the topics of 
migration and religion. You notice that your colleagues 
do not engage in the conversation. What’s wrong? 

24. It is Wednesday afternoon after work and you 
decide to meet with your friends to spend some time 
together. You suggest going to the mall and doing some 
shopping but none of your friends want to go. Why? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

22. It is customary to leave as much space as possible 
between yourself and other passengers on public 
transport. People in France prefer to keep their distance 
for privacy and personal space. In France the culture is 
very individualistic, which also means, that people 
respect other right to privacy and comfort in the 
public places. 

 

21. Although the crowd at the bus stop looks 
disorganized, people in France are used to respecting 
the queue for the bus and boarding in order. If you do 
not respect this, someone will probably comment on it. 
In France there are many rules and people expect to 
have everything defined and keep the order. 

 
 

  

  

ANSWER: ANSWER: 

24. It is more usual for French friends to meet at cafés 
to socialize after school or work. Cafes are an ideal 
location for group conversations- they’re not as 
crowded or distracting as a mall. 
 

 

23. When making small talk with French people it is 
usual to talk about the weather, football and the 
news. Some sensitive topics, such as migration and 
religion, are better avoided. 

 
 
 

 



 
  

25. In the early evening as you are walking home you 
pass a friend’s house. You know they are inside 
because you can see a light on through the windows. 
You think it would be nice to see them so you ring the 
doorbell but no one answers it. Why? 

26. You invite your French colleagues to dinner at your 
house, starting at 18:00. They laugh. What’s so funny? 

  

  

27. You are in a supermarket and you need some 
information about a product. No employees are around 
and you notice a person who is buying a similar 
product, so you ask them for help. They have 
headphones on and seem disturbed by your questions. 
Why? 

28. You live in Paris and you want to visit friends in 
Marseille. You think taking a plane is the fastest and 
easiest way to get there, but your friends disagree with 
your decision. Why did this happen? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

26. A dinner at 18.00 is very early because in France 
dinner is usually around 20.00. 
 

 

25. Showing up without warning is considered rude in 
French culture, unless you are family or a very close 
friend. Always call or send a message first so the 
person can tell you if they are free. It is very important 
to respect people’s privacy and personal space. 

 

  

  

ANSWER: ANSWER: 

28. It might be the fastest way but the train is cheaper, 
more eco-friendly and not much slower when you factor 
in having to arrive at the airport early to get through 
security etc. 
 

 

27. French people often prefer not to interact with 
strangers when at the supermarket. Wearing the 
headphones is a kind of “signal” to not be disturbed and 
to respect their personal space. In France the culture 
is very individualistic, which also means, that people 
respect other right to privacy and comfort in the 
public places.  
 

 

 
 
 

 

  



 
  

29. You take the bus to work every morning. This 
morning, you wait and wait but your bus does not come. 
Now you notice a sign at the bus stop that says only 
one bus in five is running today. Why? 

30. You apply for the scholarship. When the school 
started you still didn’t receive any answer about it. You 
call the school administration and ask about the 
decision. They invite you for the meeting. After the 
meeting, where you explain the reason why you 
applied, some days pass and the answer doesn't come. 
Why? 

  

  

31. You arrive at your office. A coworker asks you how 
your weekend was. You tell them all about your 
weekend in detail and they seem annoyed by your 
answer. Why? 31. You arrive at your office. A coworker 
asks you how your weekend was. You tell them all 
about your weekend in detail and they seem annoyed 
by your answer. Why? 

32. It is Monday and you want to buy some bread after 
work. It is difficult to find a bakery that is open. Why? 
a) Most bakeries in the city are closed on Monday. 
b) There is a bakery strike. 
c) It is too late in the day. 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

30. In France the decisions need time to be made. 
Expect a great deal of time to be spent reviewing 
details before a final decision is made.  
 

 

29. There is a national strike! France is famous for its 
strikes… people frequently fight for their rights and they 
will protest to get what they need/want rather than 
be  passive. 
 

 

  

  

ANSWER: A ANSWER: 

32. Bakeries must be closed one day per week. Most 
bakeries are open on Sunday mornings so they close 
on Monday. Try buying bread from a supermarket 
instead.  
 
 

 

31. Your coworker asked you to be polite, not because 
they wanted to know everything. A polite reply would be 
to give a quick answer and to return the question. 

 
 
 

 

  



 
  

33. You are driving through a central part of a French 
city and a car is stopped in the middle of the street, 
blocking your way. You start honking your horn 
immediately. People around you look angry. Why? 

34. You spend the night in your friend’s house. In the 
morning, they offer you coffee and you accept. What do 
they bring you?  
a) A short black espresso in a tiny cup. 
b) An espresso with sugar and milk. 
c) A large black coffee in a bowl or a mug. 

  

  

35. It’s your first month in France. It is July 14th and 
although you expect a typical day when you leave your 
apartment you find celebrations and parades happening 
all around you. Why? 

36. You go to a beach in southern France with a group 
of friends. It is a family beach and the woman next to 
you is there with her husband and children. Suddenly 
she takes off her bikini top. Why? 

 
 
 

 

 



 

  

ANSWER: C ANSWER:  

34. Unless you specifically ask for something else, you 
will probably get a large black coffee in a bowl or a 
mug. 
 

 

33. You have to wait a bit before you honk at someone. 
The other driver might be right back! Honking is 
forbidden in the city center unless there is an 
immediate danger so it’s quite uncommon. 
 

  

  

ANSWER: ANSWER: 

36. Topless bathing is very popular in France, even on 
public and family beaches. It is  not considered 
indecent. 

 

35. The 14th of July is a French national holiday! It is 
the anniversary of the Storming of the Bastille in 1789, 
a major event of the French Revolution, which is 
celebrate in the whole country. 
 
 

 

 
 
 

 

  



 
  

37. You are walking in the city center when suddenly 
you see a classmate of yours with whom you never 
really talked before. You go to greet them, but they 
seemed embarrassed when you say hello to them. Why 
did this happen? 

38. Today is your birthday and you decided to have a 
small party at your place. You didn’t give your guests a 
specific dress code but you dress up formally for the 
occasion. Your casually dressed guests seem surprised 
by your outfit. Why? 

  

  

39. You met someone at a party. You didn’t talk much 
but you decided to add them on social media. The 
person didn’t accept your friend request, and when you 
meet them later, they seem more distant. Why? 

40. You are talking with your friends about your new 
job, and you start talking about your salary asking them 
how much do they earn, how much do they spend for 
renting the flat, etc. and you notice they appear very 
upset. What did that happen? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

38. In France it is normal to come to a party with 
casual clothes if a dress code isn’t specified. If you 
want your guess to be dressed up you have to inform 
them before. 
 

 

37. You don’t approach someone on the street if you 
have barely talked to them before, it is better if you just 
politely smile at them. In France it’s more common to 
socialize in specific situations in which you feel more 
comfortable but to keep to yourself on the streets. In 
France the culture is very individualistic, which also 
means, that people respect other right to privacy and 
comfort in the public places. 

 
 

  

  

ANSWER: ANSWER: 

40. It is not common to talk about money and it 
remains rather taboo. This means that if you want to 
meld into French life, avoid asking people what they do 
for a living or how much they earn. It would be 
considered vulgar, tacky and even boring. 
 
 

 

39. In France it’s strange  to add someone on social 
media if you barely talked with this person. 
Relationships need time to be built and people 
appreciate a small circle of close friends, rather than 
a wide group of people, which they barely know. Also 
the social media are not that much popular in 
France.  

 
 
 

 

 


