
 
 

  

1. What do most Ukranians do in the countryside? 
a) Relax 
b) Take care of the animals and the garden 
c) Party with their neighbours 

2. A male colleague invites a female colleague for a 
business lunch. After the meal, the woman asks about 
the bill. The waiter answers that the man already paid. 
Why did he pay? 

  

  

3. You drop a book off at your Ukrainian friend’s house. 
Their mother insists you stay for tea and gives you food. 
You try to leave quickly because you are busy, but their 
mother is offended by you leaving. Why is she upset? 

4. You are being introduced to a new project team. You 
greet the team by smiling and shaking their hands. 
However, only the men shake your hand. Why aren’t 
the women shaking your hand? 
 

 
 
 

 

  



 

  

ANSWER: ANSWER: B  

2. It is common that a man pays for the woman, even 
if they are not dating, and it might be perceived as an 
offense for him. It’s strongly connected with the social 
roles. It’s also common, that the bill is paid by the 
person, who invites for the meal, also in the business 
matter. 
 

 

1. Generally in the country house there are farmhouses 
with animals and farms of vegetables and fruits. It’s 
common to grow crops and come to the village during 
harvest time. Very often the country house is not only 
the place to chill, but also the source of food, used in 
the kitchen daily basic.  
 

 

  

  

ANSWER: ANSWER: 

4. There is a difference between greetings with friends and 
relatives and the co-workers or strange people. In the job 
and in the official situation the handshake is reserved for 
men. Women generally don’t shake hands. It's strong 
connected with the social roles. The smile is reserved for 
the moments of joy and happiness and it’ used sparingly. 

 

 3. It is a way of showing hospitality and it is common 
to not let the guests go out without eating or drinking 
something. It’s also the part of the culture based on 
relation, not on the task. It’s expected to give people 
time, if they need it. 

 
 
 

 

  



 
  

5. At the beginning of January strangers knock on your 
door, enter your apartment, sing, and drop a lot of grain 
and seeds on the floor. Your Ukrainian flatmate is 
excited and gives them money. Then they leave. Why 
did this happen? 
a) It’s the traditional beginning of Carnival 
b) It’s a charity event 
c) They are singing Christmas carols 

6. You arrive in Ukraine after Christmas. Most places 
are closed in early January. A celebration starts on 
January 7 and lasts into mid-January. What is 
happening? 

  

  

7. You were invited to a party where you hardly know 
anyone. You enter the place and people immediately 
act as if you have been friends for a long time. What is 
the reason for their behavior? 

8. You are at a doctor’s office and notice that other 
people brought chocolate and flowers. When you go 
into the doctor’s room, you see flowers and chocolate 
on the doctor’s desk. Why is this happening? 

 
 
 

 

 



 

  

ANSWER:  ANSWER: C 

6. Ukraine has 2 official Christmas dates (25.12 and 
07.01)  because it has different religious traditions. 
New Year celebrations are usually more important 
than Christmas. There is another holiday “Old New 
Year” on 14 January. 
 

 

5. This is an religion tradition of the carol singing 
period. The most important part is “seeding” the floor 
with grains of wheat or barley, which is believed that 
brings prosperity and happiness to the house. Hosts, 
in turn, have to give money, sweets or any other treats 
to the carolers to thank them for bringing good luck to 
the house.  
 

  

  

ANSWER: ANSWER: 

8. Many Ukranians give gifts to doctors to express 
gratitude and to get privileged treatment. 
Hierarchies in society and low salaries for doctors 
explain why many Ukrainian doctors expect these gifts. 

7. Ukraine is relationship oriented country. Getting to 
know people is very important for networking and 
building a wide group of friends so it is easy to make 
friends at parties. 

 

 
 
 

 

  



 
  

9. Your friends take you to a lake on a cold winter day. 
Other people at the lake wear swimsuits, dance, and 
jump into the frozen lake. Why are they doing that?   
a) To celebrate the Baptism of Jesus Christ 
b) Winter swimming is popular  
c) To spend free time with friends 

10. You arrive late to a haircut appointment. When you 
apologize, you learn that the hairdresser is not ready for 
you yet and you have to wait. Why? 

  

  

11. You sit on an uncrowded bus, but people stand very 
close to you and put their bags in your face. Later, you 
are standing in a line and someone moves into the gap 
in front of you. Why is this happening? 
 

12. You are cleaning out the fridge and find products 
that are almost expired, but are not spoiled. Your 
Ukrainian roommate insists on keeping them and 
making something with them. Why are they insisting 
you use these groceries? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

10. Many Ukrainians are flexible with the time of 
appointments because public transit is rarely on time. 
People often rearrange meetings with little notice and 
wait when others are late. 

 

9. Many Ukrainians plunge into a hole in the ice on 
January 19 to celebrate the Baptism of Jesus. Many 
Ukrainians believe that the water is holy on this day 
and that the water heals diseases, so they think they 
cannot get ill. 

  

  

ANSWER: ANSWER: 

12. Many Ukrainians do not like wasting the food. Many 
do not want to waste their money by throwing out 
food. Also, many Ukrainians do not waste food because 
of the Holodomor in 1933.  

 

11. Many Ukrainians stand and sit very close to each 
other, even if there is space to spread out. 

  

 
 
 

 

  



 
  

13. You invite your friend to your party. They say it’s 
great you are organizing a big party for your friends and 
that it’s nice of you to invite them. You expected to see 
them, but they did not come to the party. Why didn’t 
they come? 

 

14. At your New Year’s Eve party, you run out of snacks 
and drinks. What should you do?  
a) Go to a shop 
b) Borrow products from your neighbors 
c) Make something from what you have at home 

  

  

15. Your Ukrainian roommate fills a basket with snacks, 
drinks, and candles. They are taking the basket and 
meeting their family at the cemetery. Why are they 
doing this?  

16. You are working on a group project with Ukrainian 
students. You meet and agree on what each of you will 
do. A few days later, you realize that no one is following 
the original plan. Why are they doing something else? 

 
 
 

 

 



 

  

ANSWER: A  ANSWER:  

14. Shops are open on holidays. 

 

13. They never said that they will come. In Ukraine, 
communication is often indirect.  You should listen 
carefully to understand the message. 

 

  

  

ANSWER: ANSWER: 

16. Decisions are often made quickly and without long 
discussions in Ukraine. Agreements are frequently 
changed until a task is completed. 

 

15. Commemoration week–called Radonitsa or 
Hrobki–happens after Easter. To remember dead 
relatives, many Ukrainians meet their families at 
graveyards, put food on family members’ graves, and 
have a snack with their relatives. 

 

 
 
 

 

  



 
  

17. Everyday at the bus stop, someone asks you what 
time their bus will come or which bus you are taking. If 
you respond, they will talk to you about other things. 
Why are they talking to you? 

18. When you see a red crosswalk light, you stop, but 
other people ignore the red light and cross the street. 
Why are they jaywalking? 

  

  

19. When people look at you, you smile at them. They 
don’t smile back and sometimes even make faces at 
you. Why are they reacting this way? 
 

20. You are an intern at a Ukrainian company. Your 
boss seems satisfied with your work. When your written 
interim evaluation comes, your boss notes a lot of 
problems and says you need to improve in many areas. 
You are surprised that you were not told this before. 
Why did this happen? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

18. Many Ukrainians do not follow the rules, because 
they have low trust in the government and public 
authorities. Many Ukrainians also do not pay much 
attention to the common good. 

 

17. Many Ukrainians make small talk with strangers to 
connect with other people, even just for a moment. 

  

  

ANSWER: ANSWER: 

20. Feedback isn’t usually given directly. People 
will not provide the real feedback until the interim or 
final evaluation. Saying negative things is considered 
rude. Many people would rather fire you than speak 
negatively about your work. 

 

19. Smiles are reserved for moments of happiness 
among friends. Many Ukrainians on the street have 
serious faces and don’t smile at strangers. 
 

 

 
 
 

 

  



 
  

21. You start to attend the school and already from the 
beginning people seem to be not very open and 
friendly. You are trying your best to be super nice, polite 
and funny, but one day you hear that you shouldn’t 
wear such shoes to the dress, because you look 
strange. Another day you hear that your answer from 
yesterday was quite childish. What’s the reason for 
such comments? 

22. How the person, who brings gifts in the Christmas 
time is calling: 
a) St. Nicholas 
b) Ded Moroz 
c) Santa Claus 

  

  

23. In the class, at school, you have to decide, where 
will go for the excursion. During the meeting you 
discuss several ideas and in one moment the president 
of the class decieds about the destination. You are not 
sure, if that’s the best chioce and want to discuss longer 
to get to know all opoinion, but s/he finishs the meeting. 
What’s the reason of that? 

24. You had a walk when your friend called you and you 
decided to visit her/him. You come to his/her house for 
a tea. Your friend looks at your for the long time and 
you have the feeling, that s/he expects something. 
What can that be? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

22. All three names are used. It depend on the region 
and traditions in each family. 
 

 

21. In Ukraine people can be very direct to the 
strangers (or person, who is not consider as a friend). 
If they don’t take care about the relations they express 
all feeling and pointed all things, which are considered 
as a strange/bad/negative. They say that laud and 
open. 
 

  

  

ANSWER: ANSWER: 

24. It’s considered not polite to visit someone without 
bringing small gift, very often something sweet or to 
drink together. It’s the way of building the relations 
and also sharing the hospitality. When someone 
invites me, I participate on that by bringing something 
for that time. 

 

23. The relations in the work, school and official 
situations are quite hierarchical. The decision is made 
by the person in higher position (in that case the 
president of the class) and is predicted, that the group 
will support the decision. The decision making process 
not consider discussion and collecting different 
opinion. 
 

 
 
 

 

  



 
  

25. You plan to visit your Ukrainian friend in her/his 
parent’s house in the country side. You have a hope for 
the nice weekend together. When you arrive you are 
surprised by huge number of people and ongoing party. 
Not sure what to do you want to come back home and 
meet your friend in another time. S/he insists to stay 
and offers you the accommodation in the neighbors. 
Why is she doing that? 

26. You travel by night train and you have the hope to 
sleep. You share the kupe (a second-class sleeper 
compartment) with strangers. After the small talk about 
your country and school they ask you about the history 
of your country, your values and beliefs. Why do they 
want to know that? 

  

  

27. You make the presentation in the front of the whole 
class. You are stressed, because you worked a lot to 
prepare it. When you finished, your classmate stand up 
and start to disagree with that you said. Why is s/he 
doing that? 

28. Your Ukrainian friend seems to be not happy with 
his job. He complains about the salary, co-workers, and 
atmosphere. The work doesn’t fit with his education and 
expectations. You offer him several solutions, prepare 
the new CV with him, search for job offers, but he 
doesn’t answer and doesn’t do anything to change the 
situation. What is the reason for that? 
 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

26. In Ukraine people like philosophical conversations 
very much. It’s the usual topic to discuss with friends, 
but also often can happen when you travel by bus or 
train. People like to be with someone, share the time 
together. They rather not like to be alone and leave 
people alone. Sometimes it can be the beginning of 
long term friendship. 
 

 

25. Asking friend or neighbors to host your friends 
happen quite often in the Ukraine. If your friends won’t 
have place in own flat they can send you to other 
house. It’s the way of helping each other. Ukraine is 
quite collective country, where the group will help 
you to solve the issues and your problem is not only 
yours. 

 
 

  

  

 
 

ANSWER:  

 
 

ANSWER:  

28. In Ukraine there is strong belief in a lucky break. 
While they do not reject the need to make an effort for 
personal good, there is great faith that personal 
goodwill will appear some day. As they don’t trust the 
government and public service they don’t make any 
effort to change the situation around them. That’s 
why they complain, but adjust to the reality. 
 

 

27. The Ukrainian disagree in very confrontive way. 
They can say loudly and directly own opinion in the 
front of the whole group. They can also criticize the 
ideas, opinion, choices, without asking, if the feedback 
is welcome. They don't consider that rude and it's not 
linked with the criticism of the person.  
 

 

 
 
 

 

  



 
  

29. You have to prepare your final project from 
geography to pass the exams and be promoted to the 
next class. It’s very important and you want to make it 
perfect. You propose to your group to start the work a 
month before the deadline. You share the task, but in a 
week you see that your Ukrainian friend didn’t do 
anything. The same repeats in two weeks. What’s the 
reason for that? 

30. You have some great ideas to make your class at 
school more integrated, inclusive and friendly. During 
the classes you express that to peers and teachers. 
They agree with you, but when you ask who would like 
to take part in the proposed activities, there are no 
volunteers. Also the teacher says that it can wait for 
better time and you can come back to your desk. 
What’s the reason for that? 

  

  

31. You attend the English classes in the private school. 
You like the informal atmosphere and people working 
there. In the beginning of the lesson you ask the 
teacher how she is and you also share your confusion 
about the situation with the person working in the 
reception. Your Ukrainian friends seem to be frustrated 
by this conversation and they ask you to stop it and 
start the lesson. What’s the reason for that? 

32. You work with the group of people on the project. 
During the meeting you discuss the best way to solve 
the issues, and create a new approach to the 
challenges. Everyone is active and has some ideas, 
which are written on the paper. After the meeting you 
receive the information from the team leader, who 
attended the meeting, about the chosen solution. You 
realise that none of the written ideas is implemented. 
What happened and why? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

30. Ukrainians are rather collective society, where 
important is to be equal and not to come up with own 
invention and initiative. The new ideas and changes 
are considered as threat which will change the well 
known situation. The changes need time and are 
implemented carefully. 

29. Making plans and dividing the work for a long 
time is not very often in Ukraine. They prefer to do 
everything at the last minute, rather than make the 
process longer. It can be the same with wedding, 
which is easier to organise in one week, rather than in 
half a year. 

 

  

  

ANSWER: ANSWER: 

32. It’s common that the decisions are made by one 
person according to her/his idea and the position. 
The rest of the team don’t have to be taken into 
consideration and very often is not asked about their 
opinion. The hierarchy is important and it’s team 
leader responsibility to make the decision. 
 

 

31. In the work or at school Ukrainian are very task 
oriented and they don’t see the sense of small talks 
or private talks during the classes at school or in the 
business meetings. They go straight to the point 
without any introducion. 

 

 
 
 

 

  



 
  

33. In the school teachers share with students private 
mobile phone numbers. Is it true or false? 

34. During the break at school, between the classes, 
you sit up on the floor in the hall. Immediately students 
and teachers ask you if you feel good or you need any 
help. When you answer you are fine, the teacher asks 
you to stand up. Why do they react that way? 

  

  

35. You travel by marshrutka (private small bus, which 
is part of the city transportation) and suddenly someone 
is giving you the money and say something in 
Ukrainian, which you don’t understand. What’s the 
reason for that? 

36. You go for lunch with your Ukrainian friend’s family. 
What clothes will you wear? 
a) Casual clothes 
b) The one you ware at home 
c) Formal or semi-formal 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

34. t’s not recognised polite to sit on the floor, 
especially indoors. In the official situation, at school, 
during the workshops, in the meetings is expected to 
follow the procedures and keep it formal. Ukraine is 
quite ceremonial country, where the rules are 
important and everything should fit to the known 
frames. 

33. True. In Ukraine is common to call the teacher after 
school and have their private mobile phone number. 

 

  

  

ANSWER: C  ANSWER: 

36. In Ukraine it’s common to wear elegant clothes and 
people pay a big attention to the look, especially during 
the meeting outside and big events. 
 

 

35. Very often marshrutka is very crowded and it is not 
possible to move to buy the ticket, which you can do 
only at the driver's expense, so people pass the 
money to pay for their trip. The odd money is going 
back the same way. 

 

 
 
 

 

  



 
  

37. You are the team leader in the Ukrainian company. 
The new worker, which is older then you just joined the 
group. You introduced him/her the responsibilities and 
tasks. You also explain, how are the group rules in the 
work. After few days you ask him/her to change the 
material and prepare it according to your comments. 
S/he refuses. Why? 

 

38. You don’t wear makeup and your female Ukrainian 
friend proposes to teach you how to put makeup on to 
look beautiful. You feel a bit offended by the comment 
about the beauty and you also realise that you never 
see her without makeup. What’s the reason for that? 

  

  

39. Your Ukrainian friend seems to be very stressed, 
disturbed and sad for a long time. You know, that he 
had a hard time and a lot of problems. You propose to 
him to visit the psychologist, which helped you, when 
you were in crisis. He looks at you strangely, says that 
he is not crazy to go to psychologies and after a few 
days you also see that he starts to avoid you. What’s 
the reason for that? 

 
40. You attend the international meeting in Ukraine. You 
are informed that the breakfast is in the restaurant 
between 8 a.m. and 10 a.m., so you come before 10 
a.m, meet other participants, eat and chat, because you 
still have some time for the workshops. At 9:55 a.m. the 
server comes and asks you to leave the restaurant. 
What’s the reason for that? 

 
 
 

 

 



 

  

ANSWER:  ANSWER:  

38. It’s common in Ukraine to wear makeup, even to 
young girls. Very often woman don’t leave their house 
without makeup, even to the shop or to throw away the 
garbages. The opinion of others people, family, 
neighbors has a huge matter and people don’t show 
their weaknesses. The concept of beauty comes 
from the pictures showed by TV or newspapers. 

 

37. The hierarchy in Ukraine is strong and important. 
The position of each person depends on age, 
profession, education. It’s not common, that young 
people are the leaders of the diverse group. It’s also 
not common to follow the requests of people, who are 
younger, less educated, in lowest position etc. 

 

  

  

ANSWER: ANSWER: 

40. Many times meals in Ukraine are not prolonged and 
it's not the time for chatting and socializing. It’s 
expected, that you won’t stay too long and leave on 
time. 
  

 

39 . Visiting psychologists is not common in Ukraine. 
People don’t speak about their mental health and don’t 
ask anyone for help on that. People who visit 
psychologist are treated as freaky. It’s connect with 
the concept of keeping the face, when you cannot 
show your weaknesses. People should be strong, 
because the life is hard and they must deal with the 
problems alone, without engagement of other people. 

 

 
 
 

 

 


