
 
 

  

1. You visit your friend in Portugal. You go to the 
supermarket. There are a lot of people, so you wait a 
long time in the queue. When it is your turn, your friend 
notices a person in line who has only 2 products. S/he 
tells this person to go to the cashier before you. What is 
the reason for this? 

2. You drive a car. Suddenly you notice that the drivers 
of passing cars are flashing their light signals. What 
could this mean? 
a) It is a warning that there is an accident on the road or 
traffic has been stopped 
b) It is a warning that something is wrong with your car 
c) Both above answers are correct 

  

  

3. Your friend invites you to a cultural event. S/he 
arrives 15 minutes after the appointed time, greets you 
and asks if you have already bought tickets. You are 
outraged that s/he did not ask you to buy them earlier. 
She also did not apologize for being late. Why do you 
think that is? 
 

4. On the day of your wedding to a woman from 
Portugal, you wait outside the church with your guests. 
Half an hour after the appointed time, the bride still 
hasn't arrived. What could this mean? 
a) She gave up the wedding 
b) There is a traffic jam on the road 
c) it's part of tradition and wedding ritual 

 
 
 

 

  



 

  

ANSWER: C ANSWER: 

2. The correct answer is c) Both above answers are 
correct. 
Many Portuguese drivers use light signals to warn 
other drivers of any dangers of the traffic situation 
and prevent accidents, so it is best to slow down.  

 

1. In Portugal, it is common to allow people with few 
products to get in front of you in the queue, especially 
if you have a big purchase. This is considered a 
matter of courtesy. Portuguese culture manifests a 
strong relationship orientation, so qualities such as 
kindness or patience with other people are valued, 
while less emphasis is placed on getting the task done 
quickly. 

 

  

  

ANSWER: C  ANSWER: 

4. Many brides want to make a triumphant entrance to 
the ceremony, so some of them plan to be late. In the 
past, delays could be as long as an hour, but these 
days it usually won't be more than 30 minutes. 

 

3. Being late in social situations is common in 
Portugal. So, the first person to show up lines up for 
tickets, especially if the event is just beginning. 
Portuguese culture manifests a strong relationship 
orientation, so it values people and bonds with 
them more than precise time-keeping. Time is seen 
as flexible, and punctuality is not a strict rule.  
 

 

 
 
 

 



 
  

5. You go to a restaurant with a group of 10 new friends 
from Portugal. You start reading the menu when, at that 
moment, your friends ask the waiter/waitress for 
something. After a few minutes, s/he returns to your 
table with many small plates of food. You realize that 
these are dishes for everyone, as your friends begin to 
take pieces of food. Some of them do it with their 
hands, without using fork and knife. Why do you think 
this is happening? 

6. You walk into a café in Portugal and see a salesman 
arguing loudly with a customer. You're worried because 
it looks like a serious clash, but other customers don’t 
pay attention at all to the behavior of the salesman and 
the customer. What could be the subject of this 
discussion? 
a) Football  
b) Political views 
c) Personal issues 

  

  

7. How do friends greet each other in Portugal? 
a) 2 kisses on the cheek, starting with the right cheek 
b) A handshake 
c) Both ways are accepted 

8. You go out to a party with your friends from Portugal. After 
some time, you find out that they want to go to another bar 
where entrance fee is required. You say to one of your 
closest friends that you'd rather stay because you don't have 
much money to spend. What will be our friend's reaction? 
a) S/he will leave you alone and go to the bar with others 
b) S/he agrees to stay with you and tries to convince others 
to stay too 
c) S/he tries to convince you to go with them and insists that 
s/he will pay for your entry 

 
 
 

 



 

  

 
ANSWER: B  

 
 

ANSWER:  

6. In Portugal during a conversation, many people are 
direct and expressive, so a simple discussion can look 
like an argument. Answer b) is also possible, especially 
among elderly people. Football and politics may excite 
some people in Portugal, but it is still just a friendly, loud 
discussion. One of the characteristics of Portuguese 
culture is extroversion, which can be characterized by a 
certain way of communication - loud and fast talking, 
clear body expressions or vivid gesticulation. 

 

5. In Portugal, it is customary to share food and all 
ways of eating are accepted. Many people enjoy 
"petisco”, similar to Spanish tapas. They can be a 
smaller meal or appetizers before the main course. 
They are usually served on small plates and eaten with 
hands, fork or spoon, with bread on the side and a 
drink. 
 

  

  

 
 

ANSWER: B 
ANSWER: C  

8. In Portugal, many friends won't leave anyone alone 
or without help. It is common to pay for a friend's 
entrance fee or drink without expecting to get money 
back. It is appreciated, however, to do the same for 
them at the next opportunity. Portuguese culture 
manifests a strong relationship orientation, and 
friendship is an important and valued type of social 
bonds. A manifestation of care and concern for 
relationships with friends is also a form of behavior like 
this. 
 
. 

 

7. Men greet each other with a handshake. Every other 

social interaction (man-woman, woman-woman, family, 
children) requires two kisses on the cheek, from right to 
left. It is also common for friends to greet each other with a 
hug. If you are meeting someone for the first time, it is 
accepted to kiss them on the cheek. When you meet a 
group, you should kiss each person individually, and kiss 
everyone for goodbye again. These kisses are called 
"beijinhos" (small kisses).  

 
 



 
 
 
 

 

  

9. You need to go to the pharmacy to buy some 
medicine. Your flatmate from Portugal offers to drive 
you and help with the translation. When you arrive in 
front of the pharmacy it turns out that there are no free 
parking spaces. What does your friend do? 
a) Drives around until he finds a place to park 
b) Creates a "second row," parks the car and goes 
inside with you for those few minutes 
c) Leaves you in front of the pharmacy and says s/he 
will pick you up when you leave 

10.  You came to Portugal for a semester of student 
exchange at the University of Coimbra. When you arrive 
at the university building, you see a group of painted 
young people following someone wearing a black cape. 
They sing, suddenly stop, and one of them kneels at 
your feet, speaking in Portuguese. What could this be? 
a) Promotion of a theater play 
b) A student tradition 
c) A protest 

  

  

11. You live in Portugal. You just had dinner with your 
flatmates, and they invite you for coffee. You are 
confused because it is 9 p.m. What do you think? 
a) They just tease you 
b) They invite you for tomorrow morning 
c) They drink coffee regardless of the time of day 

 
12. You stand at the head of the queue in the school 
paper store, wanting to buy lunch vouchers. One of 
your classmates forgot his/her calculator and intends to 
buy one but sees a long queue. What will s/he do? 
a) Go to the end of the line and wait his/her turn 
b) Will walk up and start talking to you, taking the 
opportunity to get ahead of the queue 
c) Will give up, otherwise s/he will be late for class 

 
 
 

 

 



 

  

ANSWER: B ANSWER: B 

10. It is part of the "praxe”, an initiation ritual of some 
Portuguese universities in which first-year students 
participate as a form of integration. The person 
wearing the black cape is an older student who leads a 
group of new students. 

 

9. Parking a car in the second row is common 
where finding a parking space is difficult, especially for 
a short time to sort something out. Portuguese culture 
is characterized by a flexible approach to following 
the rules. Going around or bending the rules is 
socially acceptable and is usually not objected to by 
others. 

 

  

  

ANSWER: B ANSWER: C 

12. In Portugal, it is common for a person to join a 
friend who is already in line to talk and take advantage 
of a better position in line. Many people will try to go 
around the rules to help themselves or make it 
easier to get things done. Portuguese culture is 
characterized by a flexible approach to following the 
rules. Going around or bending the rules is socially 
acceptable and is usually not objected to by others. 

 

11. Coffee is an essential part of Portuguese 
culture. Drinking espresso, which is strong and short, 
is an important ritual and many people do it several 
times a day. It is common to drink coffee at home 
after waking up, with colleagues at work, and after 
lunch, work and dinner.  

 

 
 
 

 

  



 
  

13. You go with your best friend to a show for which you 
bought tickets long time ago. Moments before entering 
the auditorium, she receives a phone call from her 
sister, who is upset. Your friend apologizes and says 
she must leave because her  sister needs support. Why 
do you think she does this? 

14. You have been invited to your friends' wedding. You 
went to the wedding ceremony, and now you are in the 
restaurant waiting for the food to be served. Suddenly, 
all the guests start banging knives and forks on their 
plates, making a lot of noise. What does this mean? 
a) They are angry because they are hungry 
b) They get into a "party mood" 
c) They want the bride and groom to kiss each other 

  

  

15. One of your co-workers invites you to his home for 
his daughter's birthday on Saturday. You hesitate but 
accept the invitation when he assures you: "It won't be 
anything special, just family and a small cake." When 
you arrive, you find a party with 35 adults, 20 children 
and several tables full of food. Why is this happening? 

16. You spend the vacation with your friend and her/his 
family in Portugal. Unfortunately, her/his father dies, 
and you go to the funeral. It's cold that day and you put 
on the only coat you brought with you, which has red 
stripes. You feel that people are looking at you with 
disapproval and some are whispering to each other as 
you pass next to them. Why do you think this is 
happening? 
a) They think your appearance is inappropriate in some 
way 
b) They recognize that you are not a family member 
c) They like to gossip 

 
 
 

 

 



 
  

ANSWER: C ANSWER:  

14. This is a ritual that guests perform to get the 
bride and groom to kiss. It can happen several times 
during the wedding party ("copo-d´água"). It is 
common for guests to get excited and accidentally 
break some dishes. 

 

13. The family can always be counted on to help 
when needed. In Portuguese society, the institution 
of the family is strong, and relationships between 
family members are very close. People are therefore 
expected to be loyal and devoted to other family 
members. Portuguese culture is relationship-
oriented, so family is prioritized and put on the first 
place, before other commitments and affairs or self-
interest. 
 

  

  

ANSWER: A ANSWER: 

16. Some people in Portugal are conservative and 
attached to tradition. The outfit you wear to a funeral 
is taken seriously, especially in small villages where 
most people are old. If you wear anything other than 
black or dark-colored clothing, people may feel 
offended. 
 

15. In Portugal, birthdays and other celebrations often 
take place around a table with lots of food and many 
guests who are extended family or friends. People 
from Portugal may minimize the event, using 
expressions such as "it won't be anything special" or "it 
will just be a small party." Portuguese culture 
manifests a strong relationship orientation, with 
family and friends being important and valued social 
bonds. An expression of this attitude is a willingness 
to spend time together, celebrating holidays or 
important moments in one's life. 

 
 
 

 



 
  

 
 
 
 
17. You have just arrived at Lisbon airport and order a 
taxi to take you to the hostel. The driver is friendly and 
cordial and drives safely. Suddenly, the car in front 
brakes sharply and blocks the road. The driver stops to 
avoid a collision and: 
a) Starts beeping, opens the window and shouts insults 
at the other driver 
b) Says a few ugly words in Portuguese and talks to 
you about the incident 
c) Apologizes for braking while remaining calm 

 
 
 
18. You married a man from Portugal and recently gave 
birth to a baby. Your mother-in-law visits you to see it. 
What do you think she will do? 
a) She brings some trays of food so that you have more 
time to take care of the baby 
b) Without asking, she gives you advice and 
suggestions on how to take care of the baby 
c) Offers to take care of the baby when you need a rest 

  

  

19. You talk to a group of colleagues from Portugal. 
One of them comments that s/he has not been feeling 
well lately and has some strange symptoms. How do 
the others respond? 
a) They advise him/her to go to the doctor 
b) They ignore him/her and complain about something 
else 
c) They make guesses about the diagnosis and 
recommend medicines they used in similar situations 

20. You walk in the park with your friend from Portugal 
and you both see a woman walking away, forgetting her 
umbrella. What is your friend's reaction?  
a) Ignores the situation and continues talking to you  
b) Interrupts the conversation, takes the umbrella and 
returns it to the woman  
c) Says that if the woman does not return for the 
umbrella before you leave, s/he will give it to the lost 
and found office 

 
 
 

 

 



 
  

ANSWER: B ANSWER: A 

18. Older people often give advice to younger people 
without asking for it to help them, even if it seems 
condescending. Portuguese society is hierarchical, 
which means, among other things, that elderly people 
are given privileged positions because of their age. 
It means also that the opinion of elders is respected 
and considered. 
 

 

17. Generally, Portuguese people are calm and avoid 
confrontation, but they have a tend to "road rage" 
when driving, so they can be impatient and rude when 
other drivers make mistakes.  

 

  

  

ANSWER: B ANSWER: C 
20. Many people in Portugal like to help others: a lost 
tourist, a person who has dropped his coat unnoticed, or an 
elderly woman struggling to cross the street. In a situation 
where someone is in need, they are willing to provide the 
necessary help, even without asking. This is due to a 
strong orientation toward social relationships, which are 
of great importance in Portuguese culture. Caring for bonds 
is also manifested in a willingness to help and show 
support. 
 

 
19. Many people in Portugal complain about their 
health and often diagnose themselves based on past 
experiences. There is even a Portuguese saying that 
"We all have a little bit of doctors and a little bit of 
crazy."  
 

 
 
 

 



 
  

21. You meet your friend from Lisbon, who recently 
celebrated his/her 30th birthday. You invite him/her to 
dinner at your house, and s/he agrees, but asks for a 
moment to call his/her parents to let them know. Why 
do you think s/he does this? 

 

22. Your boyfriend invites you to Sunday lunch with his 
family at a local restaurant at 1:00 p.m. You agree, 
mentioning that you have time for lunch, but you are 
scheduled for 2:15 p.m. Your boyfriend seems unhappy 
and asks if you can reschedule the meeting. Why do 
you think he reacts this way? 
a) He would prefer that you stay for the whole meeting 
b) He is worried that his family might feel offended 
because you have other plans 
c) He would like you all to spend time together after 
dinner 
 

  

  

23. One day you walk into a coffee shop in your 
neighborhood for the first time. After catching the 
attention of the person at the counter, you politely tell 
her what you are ordering. Then you notice her 
displeased expression, followed by her saying "Good 
morning!". Why do you think she reacted that way? 
a) She doesn't like foreigners, but tries to be polite 
b) She pays attention to your lack of manners 
c) She did not understand what you said and asks you 
to repeat it 

24. You have a small group of close friends from 
Portugal with whom you can talk about anything. One 
evening after dinner, you bring up the topic of politics. 
Your friends don't seem interested, and the atmosphere 
of the meeting wanes. Why do you think this 
happened? 
a) They don't have the same views as you  
b) Politics is not a popular topic for discussion 
c) They are afraid that the conversation on this topic 
might get too heated 

 
 
 

 

 



 

  

ANSWER: A  ANSWER:  

22. For the people in Portugal, eating is an important part 
of life and, as an act, has great social significance. It is 
an opportunity to spend time with loved ones, a way of 
celebrating everyday life and an integral part of family 
life. During the week, dinner takes about an hour, but on 
weekends it can be 2-3 hours. It is considered precious 
time to be spent among family and friends. Portuguese 
culture manifests a strong relationship orientation, and 
family and friends are important and valued social ties. 
Spending time together at the table reflects this attitude. 

 

21. It is likely that your friend lives with his/her 
parents. It is a common for people to live with their 
parents even up to the age of 30. This is due to two 
reasons for the fact that living on your own is 
expensive, especially in the capital Lisbon. In addition, 
Portuguese culture is characterized by a relationship 
orientation, meaning that they highly value family 
bonds. In Portuguese society, the institution of the 
family is strong, and relationships between its 
members are very close. 

  

  

ANSWER: B ANSWER: B 

24. Many young people in Portugal are not interested 
in politics. The topic would probably be considered 
too serious for a conversation between friends. 

23. Failure to greet you upon entering the establishment 
or before you place your order can be seen as 
disrespectful. People from Portugal may express 
displeasure with a situation because they tend to 
communicate emotionally and directly. In addition, in 
Portugal, many people maintain rules of formality 
when dealing with another person, which takes the form 
of extreme politeness. 
  

 
 
 

 

  



 
  

25. At the end of a party at a friend's house, you offer to 
dispose of plastic and glass in the nearby trash cans. 
When you get there, you find that the garbage cans are 
full. You bring the bags back, and your friend seems 
annoyed by this. Why does s/he react this way? 
a) S/he doesn't understand why you didn't leave the 
bags there 
b) S/he expected you to look for another empty trash 
can 
c) S/he is tired and grumpy 

26. You visit Portugal for the first time and want to find a 
good restaurant with traditional food. You decide to 
approach a random couple on the street and ask for 
suggestions. What do you think they will do? 
a) Roll their eyes because they don't like tourists 
b) Point you to the nearest restaurant without much 
enthusiasm 
c) They will give you some restaurant suggestions, tell 
you what to try in each restaurant and recommend 
places to visit 

  

  

27. You have been working in Portugal for several years and 
you are excited about the opportunity for promotion. You 
have the necessary qualifications and have worked hard to 
achieve it. A few days later you learn that your boss has 
promoted his nephew, who just joined the company and has 
little experience in the position. Why do you think this 
happened?  
a) People in Portugal are suspicious of foreigners 
b) People in Portugal prefer to hire people with whom they 
have a relationship 
c) People in Portugal value people's natural talent more than 
their efforts 

28. You arrange with your friends to go out to a club. 
You suggest meeting at 11 p.m., and they laugh in 
response. Why? 
a) It's too early to go to the club 
b) It's too late to go to the club 
c) It's too close to dinner time 

 
 
 

 

 



 

  

ANSWER: C ANSWER: A 

 
26. Many people in Portugal are patriotic. Their pride in 
their country also makes them hospitable hosts of 
their country. They are eager to show tourists around 
and share their homes and cities with them. In 
addition, most of them enjoy helping others. This is 
due to a strong orientation toward social 
relationships, which are of great importance in 
Portuguese culture. This also manifests itself in a 
willingness to help and show support. 
 

25. In this situation, many people will leave bags of 
garbage next to the bins. It is common to leave 
garbage and even large items such as furniture next to 
dumpsters, even though there is a separate collection 
system for these items. 

 
 

  

  

ANSWER: A ANSWER: B 

28. In Portugal, nightlife starts late. 11 p.m. is the 
normal time to meet friends before going to a club. If 
you are in a club before 2 a.m., you are likely to be 
alone or surrounded by tourists. In addition, it is 
legal to drink alcohol on the street, so many people 
buy a bottle of beer and meet in a square or street. 
This is a common occurrence and especially in the 
summer you will see many people doing this. 

 

27. It is common in Portugal to hire family members 
or close friends instead of more qualified individuals. 
Many employers prefer to work with people they feel 
comfortable with and know they can trust. This is 
due to a strong relationship orientation, in which 
loyalty to family members comes before other social 
relationships, including business. 

 



 
 
 

 

  

29. You are talking to your friends from Portugal about 
the national holidays, which are celebrated in early 
December. Then you realize that: 
a) Everyone knows exactly what is celebrated on each 
holiday 
b) Some can name the holidays, but are not sure what 
they mean 
c) Most don't know what is celebrated on a particular 
day, they only know that it is a holiday 

30. You are a student on semester exchange at a 
Portuguese high school. You come to class, but your 
teacher is absent. Your classmates talk to each other 
and leave the classroom after 15 minutes. A close 
classmate tries to persuade you to leave, saying: "We 
have to go, just like the others, so we don't have class." 
Why does s/he say that? 

  

  

31. You decide to buy a house in Portugal. In the middle 
of July, you start arranging the formalities. The notary 
official informs you that it is possible to set a date only 
in mid-September. What is the reason for this? 
a) It is the peak season for house investment 
b) The notary is often delayed 
c) Public services operate slower during the summer 

32. Your new friend invites you to a gathering with the 
group of his/her friends. Over of the evening, you notice 
that the physical distance between you and your friend 
is decreasing. At one point s/he puts his/her hand on 
your shoulder. Why do you think this happened? 
a) Physical contact is natural among friends 
b) S/he is trying to reassure you 
c) It is a subtle form of flirting 

 
 
 

 



 
 

  

ANSWER:  ANSWER: C 

30. If a teacher arrives more than 15 minutes late 
and none of the students are in the room, he cannot 
mark their absence. Many students take advantage 
of this opportunity and miss class. 

 

29. Many people in Portugal do not know exactly 
what is celebrated on certain national holidays. What 
matters to them is that they do not work on these 
days. This may be because several holidays were 
suppressed during the economic crisis, or because it 
is more common to refer to holidays by dates 
rather than their names. 

 
 

  

  

ANSWER: A ANSWER: C 

32. This is the normal way people from Portugal behave 

with their friends. The typical distance people maintain 
when talking is an arm's length, but it can be shorter 
depending on the relationship between the people talking. 
Gently squeezing an arm or placing a hand on it also 
happens. In Portugal, physical contact is important and 
expresses cordiality and trust with other people, so it can 
happen even in a formal setting. Caring for social bonds 
and relationships is an important part of Portuguese 
culture, and physical closeness is a sign of this. 
 

31. August is usually the time when people in Portugal 
go on vacation. During this month, operations of most 
public services are suspended. It is also common 
during the week between Christmas and New Year's 
Day. 

 

 
 
 

 



 
  

33. You apply for an internship in Portugal. The 
organization accepting your documents asks you for a 
Declaration of Honor to certify that the elements in your 
Curriculum Vitae are true. True or false? 

 
 
 
 
34. You work with your friend in the same company. 
One day s/he comes to work in a bad mood. You ask 
her/him what happened, and s/he tells you about 
problems at home. What do you think s/he will do next? 
a) S/he will ask you several times to confirm the 
rightness of her/his behavior 
b) S/he will blame everyone involved in the situation 
c) S/he will feel embarrassed about herself/himself and 
quickly end the conversation 

  

  

35. You have been living in Lisbon for a few months. At 
Christmas time, you ask your friends if they would like 
to do something together on Christmas evening. They 
seem distrurbed by the question. What is the reason for 
their reaction? 

 
 
36. You are invited to dinner at your friend's house. You sit at 
the table together with their parents and siblings. Your 
friend's mother insists that you be first served. You thank 
her, take your cutlery and start eating. Then you realize that 
others do not do the same and look at you confused. Why?  
a) You should thank them for their food before you start 
eating  
b) They expect you to praise the food before you start eating 
c) You should wait until everyone has food on their plate 

 
 
 

 

 



 

  

ANSWER: B ANSWER:  

34. Many people from Portugal, sometimes without 
realizing it, will blame other people for their problems 
instead of focusing on the solution or what they could 
have done differently. The expression "it wasn't my 
fault" is often used. Portuguese culture is less task-
oriented than relationship-oriented, and as a result, 
more attention is paid to people, including problem 
situations. 

 

33. True. 

Although it is not a formal rule, it is often the case that a 
declaration of honor is required to certify the veracity 
of the documents submitted. The declaration is 
handwritten, dated and signed. It is used in a variety 
of situations, such as when applying for college or 
scholarships. 

 

  

  

ANSWER: C ANSWER: 

36. In Portugal, it is common to wait until everyone at 
the table has their dish and you can start eating 
together. Starting to eat without waiting can be 
considered rude. Guests usually expect the host to 
say: "Bom apetite!" ("Enjoy your meal!"). The exception 
is when you are in a restaurant and the food is cooling 
down. 

 

35. In Portugal, it is common to celebrate Christmas 
with family. People do not get together with friends 
during this time. Most likely, however, one of your 
friends will invite you to celebrate with them so that you 
are not alone. 
 

 

 
 
 

 



 
  

37. You apply to a Portuguese university electronically. 
After a long process of exchanging forms and 
documents, administrators ask you to come to the office 
to complete the paperwork. What is the reason for this? 

38. You participate in an international exchange 
program and will be staying with a Portuguese host 
family. You bring them a souvenir from your country 
and some chrysanthemums that you bought at the 
nearest florist. They thank you but look a bit stunned. 
What is the reason for their reaction?  
a) Offering flowers to someone you are meeting for the 
first time is considered offensive 
b) Chrysanthemums are associated with death 
c) They think that two gifts are excessive 

  

  

39. You participate in a volunteer program in Portugal. 
The coordinator assigns you to a team project with a 
Portuguese colleague. You share the tasks and start 
working. At the end of the deadline, you realize that 
your colleague still has a lot of work to do. Why is this 
happening?  
a) S/he is not used to working independently 
b) S/he has problems with his/her work, but is ashamed 
to tell you about it 
c) S/he leaves it to the last minute 

40. You decide to go to Portugal for Christmas with your 
family and book accommodation through an online 
portal. When you enter the house, you find that it is 5ºC 
inside. The owner, dressed in a winter coat and hat, 
welcoming you, rubs his/her hands together and warns 
you: "It's a bit cold here and we don't have heating." 
True or false? 

 
 
 

 

 



 

  

ANSWER: B ANSWER:  

38. Chrysanthemums and lilies are flowers commonly 
used in funeral ceremonies. It is a kind gesture to 
bring a gift when visiting someone for the first time. 
Many people appreciate it and often do the same. 

 

37. Portugal is a bureaucratic country with 
limitations in its system to handle matters 
exclusively online. Although technology is simplifying 
administrative processes, it is often common in the 
public sector to handle matters in person. 

 

  

  

ANSWER:  ANSWER: C 

40. True. 

Portugal ranks second in the entire European Union in 
terms of energy efficiency conditions. Many people in 
Portugal live in homes with no central heating. 

39. Many people from Portugal leave things to the 
last minute and rarely prepare ahead of time. This 
can be seen in group projects or when packing for a 
trip. Portuguese culture is less task-oriented, so they 
don't feel the time pressure associated with completing 
tasks quickly. In addition, time is seen as flexible, 
and punctuality is not a top priority. 

 
 
 

 

 


